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Summary:

The rumor has negative effects on society in general and on the state's administrative
apparatus in particular, as it affects the workflow in public facilities, whether through
delay in completing the required work on time or through its impact on the morale of
the workers in these facilities, and the loss of the workers in them of the required
confidence These facilities, which reflects negatively on the relationship of individuals
with public utilities on the one hand, and on the other hand, on the relationship of
workers in these facilities with public utilities.

Keywords: management, rumor, public facilities.
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